
LOGGING INTO
ONLINE SERVICES 

WHAT YOU SHOULD SEE WHEN YOU LOG IN

When you log into Online Services correctly, using your six-digit
charity number, you will see the screen below, saying ‘Welcome
to the Charity Commission for Northern Ireland online services’. 

This means you are successfully logged into the Commission’s
secure network where you can now upload your Annual
Monitoring Return (AMR).



If you see one of the screens below when you log in, you
have not logged in correctly and will not be able to submit
your AMR. 

There will be no ‘Welcome to the Charity Commission for
Northern Ireland online services’ message, the account is
not linked to a charity and no records will be displayed. 

This may have happened because you used an email
address, rather than the charity number, as your username.
You will need to request a new password using the correct
username. Please scroll to the next page to see how you do
this. 

INCORRECT LOG
IN SCREENS

WHEN YOU CAN’T SEE YOUR CHARITY



LET’S GET YOU
LOGGED IN

WHAT YOU NEED TO DO
Go back to the Online services web-page to log in again.
Remember - your username is your six-digit charity number
(without the NIC), not an email address. Your registration
application password is not the same password for Online
services.

If you don’t have your Online services password, click the
Forgotten Your Password? button. A reset link will be sent to the
email the charity has provided for Commission use. If you can’t
access this email, message admin@charitycommissionni.org.uk
for further assistance. 


