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Section 1: Overview

Charities may need to adapt the way they operate to reflect changes in
the context in which they work which may involve changes to their
governing document. Charitable companies must seek the prior consent
of the Charity Commission for Northern Ireland (the Commission) for
certain changes to their articles of association.

This guidance is intended to support charitable companies to seek consent
to alter:

e their objects, otherwise known as purposes

e dissolution provisions in relation to property

e provisions relating to benefits to directors, that is the people who
are the charity trustees, members of the company or people
connected with them.

These are known as “regulated alterations”.

The guidance also intends to support charitable companies to seek the
prior written consent of the Commission where they want to undertake a
transaction involving directors, as required by company law.

Charitable companies have their own separate legal identity and the
liability of directors is limited. They will not incur any liability towards
third parties if they have acted diligently and complied with statutory
obligations. They may be held personally responsible for any liabilities
incurred by the charity if they have acted recklessly or fraudulently or
operate the charitable company whilst it is insolvent and cannot meet its
liabilities from its assets.

It is important to note that this guidance relates to regulated alterations
that require the advance consent of the Commission.

When a charitable company makes changes to its governing document
these changes must be adopted by a special resolution of the members of
the company at a general meeting or by a written resolution procedure.
The charity must send a sighed copy of the resolution and the amended
articles to Companies House and, if already registered, to the
Commission. The timescale for this, as set by Companies House, is
currently within 15 working days. If the change makes an alteration to
the objects a separate form is also required to be submitted to Companies
House as the change to objects (purposes) does not take effect until the
amended Articles appear on the register at Companies House.



Section 2: About this guidance

What does this guidance cover?

The guidance is divided into two main sections. Within each of these
sections we have detailed the legal provisions available and how and
when you should seek to use those provisions. This guidance is intended
to support charitable companies to seek prior consent to:

Section 3: alter objects, dissolution or benefits provisions contained in a
charitable company’s articles of association. For companies with older
style memorandum and articles, all provisions in the memorandum are
now contained in one document and classed under the Articles.

Section 4: undertake transactions which benefit directors.

While charitable companies may use the word ‘objects’ in their
governing documents to describe what they are set up to achieve, charity
law uses the word ‘purposes.’ The term ‘objects’ has the same meaning
as ‘purposes’. Throughout this guidance the word ‘objects’ is used as it is
more familiar to charitable companies. All of a company’s objects must be
charitable for the company to be a charity.

Who does this guidance apply to?

The information in this guidance applies to a charitable company whether
it is registered with the Commission, deemed to be a charity or a non-
deemed organisation that is still waiting to be called forward to apply for
registration.

Before the Commission began the registration process in December 2013,
the law in Northern Ireland deemed to be charities, organisations granted
charitable tax exemptions through Her Majesty’s Revenue and Customs
(HMRC). Now that registration has begun, every charity in Northern
Ireland must apply to the Commission for registration when called forward
to do so. During this transitional period, while registration is progressing,
the Commission’s powers extend to the following organisations:

Under the Charities Act (Northern Ireland) 2008: organisations that have
registered with the Commission as charities



Under transitional orders: organisations which had been granted
charitable tax status by Her Majesty’s Revenue & Customs (HMRC) as at
18 August 2013. These organisations are "deemed” to be charities

Non-deemed charities are organisations which may be new or have been
operating for many years but are not yet registered with the Commission
and have never had charitable tax status.

What does this guidance not cover?

You should not rely on this guidance to provide a full description of legal
matters affecting your charity nor does this guidance replace advice from
a charity’s own professional advisers. It can harm a charity if changes are
made that are legally invalid, or do not have the required effect, and
charity trustees may be held personally responsible for any loss or liability
incurred by the charity as a result.

Charitable companies also have to be mindful of the requirements of
company law. More information on this can be accessed from Companies
House. Charities may also be subject to other legislation or regulation, for
example, equality legislation.

Note that the Commission is not in a position to give informal advice or
reassurances on specific changes or amendments.

Will the Commission publish its decisions?

The Commission has considered the publication of decisions under
sections 96, 98 and 99 of the Charities Act in line with its Publishing our
decisions policy:

Section 96: We will usually publish our decisions, unless we consider
there is a strong reason why we should not. Additionally, a company’s
articles of association are available through Companies House and
companies are required to lodge updated articles with Companies House
once amendments have been made.

Section 98: We will usually publish our decisions, unless we consider
there is a strong reason why we should not. This is because we believe
this type of resolution and our decision can affect public trust and
confidence in charities.

Section 99: We will usually publish our decisions, unless we consider
there is a strong reason why we should not. This is because we believe


http://www.companieshouse.gov.uk/
http://www.companieshouse.gov.uk/

this type of resolution and our decision can affect public trust and
confidence in charities.

Decisions are published on the Casework decisions page on our website.

Who does this guidance apply to?

This guidance is aimed at directors of charitable companies or someone
acting on behalf of a charity, for example, a solicitor, accountant,
company secretary, agent or adviser. It also is aimed at charitable
corporate bodies.

What are legal requirements and good practice?

In this guidance, where we use the word ‘must’ we are referring to a
specific legal or regulatory requirement. We use the word ‘should’ for
what we regard as good practice, but where there is no specific legal
requirement. Charity trustees should follow the good practice guidance
unless there is good reason not to do so.

Charity legislation

References in this document to ‘the Charities Act’ are to the Charities Act
(Northern Ireland) 2008.
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Key terms

The following are some key terms that it will be useful to understand
when reading this guidance. They, and other terms, are also listed in a
glossary at appendix 1.

Articles of association: A document that specifies the regulations for a
company's operations. The articles of association define the company's
purpose and lay out how tasks are to be accomplished within the
organisation, including the rules for holding general meetings and board
meetings, the process for admitting members and for appointing directors
and how financial records will be handled. For companies with older style
memorandum and articles, all provisions in the memorandum are now
classed under the Articles.

Directors: In the context of a charitable company, the directors at
company law are the charity trustees. These are the people who are
legally responsible for the control and management of the administration
of a charity. In the charity’s governing document they may be called
trustees, managing trustees, executive committee, committee members,
governors or directors or they may be referred to by some other title.
Charities often give the title of Executive Director to the Chief Executive,
who is not a charity trustee or company director.

Some people are disqualified from acting as directors or charity trustees.
These disqualifications are set out in the Charities Act.

Dissolution: Termination of a charitable company either a) voluntarily by
resolution, paying debts, distributing assets and filing dissolution
documents with Companies House or b) compulsorily by state suspension
for not paying taxes or some other action of either the government or
creditors of the charity.

Members: A company member is defined as a person who has agreed to
become a member and whose name is entered on the company's register
of members. It is a body of guarantors which give an undertaking to
contribute a nominal amount (typically very small) in the event of the
winding up of the company. They are not involved in the day-to-day
management of a charitable company but are entitled to do the following
things:

e attend and vote at general meetings; normally there will be one
meeting per year, called the Annual General Meeting (AGM), and



members will be given 21 days notice of the place and time of the
meeting. All other general meetings, other than an AGM, members
will be given 14 days notice.

e receive the annual accounts of the company

e elect directors by voting at the meeting

e vote on any fundamental changes to the nature of the company, its
name, its objects, which will show how it uses its funds.

They are not entitled to receive dividends or other income from the
company. If the company makes a surplus this will be retained to help
pay for the company's activities in the following years. If the company is
wound up members will not receive any money from the company
because its constitution requires that it should be paid to a similar charity
or charitable purpose.

Objects: This term is generally used to describe and identify the
purpose(s) for which the charity has been set up. The objects do not say
what the charity will do on a daily basis (its activities) but what it is set
up to achieve or work towards. Sometimes the word purpose or purposes
is used instead. A charity’s objects must be exclusively charitable. They
are usually set out in a clause or paragraph of the charity’s governing
document. If the objects allow an organisation to do something which the
law does not recognise as charitable the organisation is not a charity and
could not be registered with us.

Persons connected with a director: This relates to a range of people
or a body corporate with which a director is connected either through
family relationships, business or work. A full definition is available in the
glossary.



Section 3: Alteration of objects,
dissolution or benefits provisions

3.1 When would we use this?

Sometimes a charitable company may find that, in order to remain
effective, it needs to make changes to its articles of association. Some
changes require prior written consent from the Commission before being
applied, these changes are known as regulated alterations.

You must seek the Commission’s consent:

e to add to, remove or alter your company’s objects

e to alter the dissolution clause

e to alter any provision where the change would give authorisation for
any benefit to be obtained by a director, member of the company,
or persons connected with them.

This requirement is set out in section 96 of the Charities Act.

Where consent is sought to alter a provision relating to benefits to
trustees it is important that you also refer to the Commission’s Making
payments to trustees guidance. This guidance provides further
information on when payments can be made to trustees and the criteria
that must be met.

Some governing documents specifically state that the Commission’s prior
consent is needed for all changes. Where this is the case the charity
trustees must act in accordance with the governing document.

3.2 When do we not need to use this?

You do not generally need to seek our consent to alter provisions which
relate to payment for services provided to or on behalf of a charity by:

e a person who is a director or
e is connected with a director, which might ultimately result in a
director obtaining a benefit.



This is provided that:

e the maximum amount is set out in a written agreement

e it is reasonable in the circumstances

e itis in the best interests of the charity

e the number of people receiving this remuneration are in the
minority

e the articles of association do not include any express prohibition on
directors receiving remuneration for services provided to or on
behalf of a charity.

The Commission’s Running your charity and Making payments to trustees
guidance provide further information on a director’s duty in respect of
these kinds of payment for services. More information and examples of
remuneration for services to or on behalf of a charity are available in
Section 4 of the Making payments to trustees guidance. This section is
statutory guidance which means that charity trustees must have regard to
it when making decisions about directors’ remuneration.

Other non-regulated alterations include:

e renumbering the clauses in the governing document

e reclassifying a clause as an article where previously it was located in
the memorandum

e reflecting any changes to the numbering, but not the wording, of
other clauses referred to in the objects or dissolution clause

e changes to the appointment or rotation of directors

e changes to the class of membership

e providing for trustees indemnity insurance

Even in cases where we do not have to give consent to the alterations
made to the articles of association, under section 17(3) of the Charities
Act, the charity trustees of a registered charity must notify us of any
changes that have been made to the governing document of the charity.

Changes may be adopted by a special resolution at a general meeting or
by a written resolution procedure. The directors must then send a signed
copy of the resolution and the amended articles to Companies House. If
there is an alteration to the objects clause then an additional form must
be filed at Companies House. The timescale for this, as set by Companies
House, is currently within 15 working days of the date that the resolution
is passed. It is helpful for the charity to inform the Commission at the
same time as it sends the resolution to Companies House.
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3.3 Who can use this?

All charitable companies must comply with the provisions of section 96 of
the Charities Act.

3.4 What is the process?
Directors must ensure that:

e any changes in objects or provisions do not affect the charitable
nature of the company and that all its objects remain exclusively
charitable

e any changes are in the best interests of the charity

e new or revised objects do not undermine or work against the
previous objects of the charity.

If the directors are not satisfied that this is the case, they should
reconsider the proposed change in objects or provisions.

Directors must send the Commission:

e a copy of the existing governing document

e the proposed new articles of association

e an explanation as to why the changes are necessary and why they
are in the charity’s best interests.

Using the ‘track change’ function on Microsoft Word to ‘track’ changes on
the governing document makes it easier for you to see these changes.
This also makes it easier for the casework officer assigned to assess your
application to identify changes and make comparisons. In any event we
expect a list detailing the changes by showing the original wording and
the proposed changes.

Use the Consents form to request an alteration and provide the required
supporting documentation. If you are applying for consent to authorise
an alteration to a provision that would authorise payment or any other
benefit to a trustee then it is important that you refer to the Making
payments to trustees guidance produced by the Commission.
Additionally, when drafting clauses, you may find it helpful to refer to the
Commission’s Model memorandum and articles for charitable companies
which is available on our website.

If you receive consent from the Commission you must put a special
resolution to a vote before the resolution can become effective. This is a
requirement of company law and may also be a requirement in the
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articles of association. Some articles contain entrenchment provisions
or other provisions requiring the consent of a third party (such as a grant
provider in the letter of offer) or a unanimous vote of members. Directors
should take legal advice if they are unsure whether entrenchment
provisions apply.

3.5 What will the Commission do?
The Commission will consider the proposed alteration to assess whether:

e any new or amended objects are exclusively charitable

e any new or amended objects undermine the current objects

e the dissolution clause retains the provision that the charity’s assets
will remain applicable for charitable purposes if the charity closes

e any changes that would provide authorisation for any benefits to
directors are in accordance with charity law and make suitable
provision for the protection of the charity’s assets

e the proposed special resolution and statement of reasons have
merit, for example, there is a justifiable reason for the new or
amended objects or provisions and they are in the best interests of
the charity.

The Commission may request further information. Ultimately the
Commission can withhold consent if we are not satisfied with the changes.

3.6 What about good practice?

It is good practice for the special resolution to state the section of the
Charities Act under which the special resolution has been enacted.

3.7 When will the resolution take effect?

The resolution will only become effective when the Commission has given
prior written consent and the company’s members have approved it. We
cannot give our consent retrospectively and no alteration made before we
give our consent will be valid. The only exception to this is where the
company’s members pass a resolution that is conditional upon our giving
the required consent. In these cases, the clear intention is that our
consent brings the resolution into effect.

We aim to process most applications within three months of receipt of a
complete application.

3.8 Do we need to do anything else?

12



Company law places certain requirements on charitable companies which
have made regulated alterations to their articles of association. This
includes forwarding a copy of the amended memorandum and/or articles
of association to Companies House along with the special resolution
effecting the alteration. Both must be accompanied by a copy of the
Commission’s written consent.

Once the resolution is passed, and you have submitted it to Companies
House with a copy of the amended articles of association, a registered
charity must send a copy of the amended articles of association to the
Commission.

For further information on company requirements you should contact
Companies House, www.companieshouse.gov.uk.

The following flow charts may assist you in following the required
procedure.

What process should you follow?

Directors identify Directors are

satisfied alteration Draft revisions to
orl]f:gtgoaﬁg}agr is in best interests articles of
Jrovisions and exclusively association
P charitable

Resolution is

passed after the Seek Commission's
Commission has consent
consented

If registered on the
register of
charities, send the
amended articles
to the Commission
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What process will the Commission follow?

Request
further
information
Review Check that
Receive resolution, the ] ]
notification current and resolution Provide written
of alteration proposed has merit consent
objects
Withhold
consent:
write to
inform and
explain

Section 4: Transactions with directors

4.1 When would we use this?

Certain transactions with the directors of a charitable company require
approval from the members of the company before they become
effective. These requirements are set out in sections 98 and 99 of the
Charities Act. The Commission has produced guidance on Trustee
expenses and payments, which should be read in conjunction with this
document. Transactions which require members’ approval are set out in
company law.

You must seek the Commission’s prior consent where transactions relate
to:

e directors’ long term service contracts

e substantial property transactions when

e the asset which is the subject of the transaction exceeds 10 per
cent of the company's asset value and is more than £5,000 or

14
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e the asset exceeds £100,000

e loans and quasi-loans to directors

e loans or quasi-loans to persons connected with directors

e credit transactions for the benefit of directors

e related arrangements, for example, transactions with directors of
holding companies

e payment to a director for loss of office

e payment to a director for loss of office in connection with transfer of
undertakings.

Consent is also needed when non-cash assets are transferred from an
unincorporated charity to a charitable company whose directors include
some or all of the unincorporated charity's trustees. Or where the new
incorporated charity grants an indemnity to the charity trustees of the
unincorporated charity.

Where approval of the transactions listed above does not require
members’ approval because of an exemption in the company law
provisions, the directors of a charitable company must still seek the
consent of the Commission.

4.2 Who can use this?

All charitable companies must comply with the provisions of sections 98
and 99 of the Charities Act.

4.3 What is the process?
Directors must send the Commission:

e a copy of the governing document

e a copy of the proposed resolution as required by the company’s
articles of association

e a memorandum setting out the particulars of the transaction

e board minutes proposing the transaction

e a statement of reasons as to why the transaction is in the best
interests of the charity.

Use the Consents form to request approval and provide the required
supporting documentation.

4.4 What will the Commission do?

The Commission will:

15



e consider if the proposed resolution and statement of reasons has
merit, for example, that the transaction is in the best interests of
the charity

e check no harm to the charity will result from carrying out the
transaction.

e The Commission may request further information, object to the
proposed wording and/or object on merit grounds.

If we do any of the above we will write to inform you and to explain.
4.5 What about best practice?

It is best practice for the resolution to state the section of the Charities
Act under which the resolution has been enacted.

4.6 When will the resolution take effect?

The resolution will become effective only when the Commission has given
prior written consent and the company’s members have approved it. We
cannot give our consent retrospectively and no alteration made before we
give our consent will be valid. The only exception to this is where the
company’s members pass a resolution that is conditional upon our giving
the required consent. In these cases, the clear intention is that our
consent brings the resolution into effect.

We aim to process most applications within three months of receipt of a
complete application.

The following flow charts may assist you in following the required
procedure.

What process should you follow?

Resolution is passed by
Direct members/directors after
irectors ensure : the Commission has
_transaction is in best Com?—l[lriggitgr:'sssffrll(sent consented, or on condition
interests of the charity that the resolution will
come into effect with the

Commission's consent
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What process will the Commission follow?

Request

further
information

Check that Provide
Receive Review the written
notification resolution resolution

has merit consent

Withhold

consent:

write to

inform

and
explain
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Articles of
association

Charitable
company

Charities Act
(Northern
Ireland) 2008

Charities Act
(Northern
Ireland) 2013

Charity
trustees

A document that specifies the regulations for a company's
operations. The articles of association define the company's
purpose and lay out how tasks are to be accomplished within
the organisation, including the process for appointing directors
and how financial records will be handled. For companies with
older style memorandum and articles all provisions in the
memorandum are now classed under the articles of
association.

This is a charity which is formed and registered under the
Companies Act 2006 or a charity which was already
established under previous companies legislation. It is
registered with Companies House. Its governing document is
its articles of association and it has its own legal identity. It
must be established for exclusively charitable purposes.

The Charities Act (Northern Ireland) 2008 is the main piece of
legislation establishing the Charity Commission for Northern
Ireland and setting out its functions and powers.

References to ‘the Charities Act’ are to the Charities Act
(Northern Ireland) 2008, as amended. The full content of the
2008 Charities Act can be found at www.legislation.gov.uk

Not all of the sections of the Charities Act are in force yet.
Details of the sections that are in force are available on the
Commission’s website www.charitycommissionni.org.uk

The Charities Act (Northern Ireland) 2013 was brought in to
amend the definition of a charity in the Charities Act (Northern
Ireland) 2008.

The full content of the 2013 Act can be found at
www.legislation.gov.uk

These are the people who are legally responsible for the
control and management of the administration of a charity. In
the charity’s governing document they may be called trustees,

18
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Company law

Directors

Dissolution

Entrenchment

provisions

Members of
the company

managing trustees, committee members, governors or
directors or they may be referred to by some other title.

Some people are disqualified by law from acting as charity
trustees. These disqualifications are set out in the Charities
Act and broadly include but are not limited to anyone who:

has been convicted of an offence involving deception or
dishonesty, unless the conviction is a spent conviction under
the Rehabilitation of Offenders (NI) Order 1978

is an undischarged bankrupt or has made an arrangement
with creditors

has previously been removed as a trustee by the Commission
or by the Courts

is subject to disqualification under company legislation.

Throughout this guidance, references to “company law” are to
the Companies Act 2006. The full content of the 2006 Act can
be found at www.legislation.gov.uk

In the case of a charitable company it is the directors who are
the charity trustees.

Voluntary or involuntary termination of an organisation
following the cessation of operation, discharge of liabilities and
distribution of assets.

A company's articles may contain provision (“provision for
entrenchment”) to the effect that specified provisions of the
articles may be amended or repealed only if conditions are
met, or procedures are complied with, that are more
restrictive than those applicable in the case of a special
resolution.

A member is defined as a person who has agreed to become a
member and whose name is entered on the organisation’s
register of members. They are not involved in the day-to-day
management of an organisation but are entitled to do the
following things:

e attend and vote at general meetings;

¢ receive the annual accounts of the organisation

e elect and remove trustees by voting at the meeting

e vote on any fundamental changes to the nature of the

19


http://www.legislation.gov.uk/

Objects

Persons
connected
with a director

organisation, its name, its objects or what happens to its
profits.

Normally there will be one meeting per year, called the Annual
General Meeting (AGM), and members will be given at least
three weeks' notice of the place and time of the meeting.
Other general meetings may be called in exceptional
circumstances. An AGM is best practice but not compulsory.

They are not entitled to receive dividends or other income
from the organisation. If the organisation makes a profit this
will be retained to help pay for the organisation's activities in
the following years. If the organisation is dissolved, members
will not receive any money from the organisation because its
constitution requires that it should be paid to another similar
organisation or to a charity. If it is not in the governing
document, charity law would require that the monies be
transferred in this manner by use of a scheme or other power.

This term is sometimes used to describe and identify the
purpose for which the charity has been set up. They do not
say what the organisation will do on a daily basis. Sometimes
the word purpose is used instead.

A charity’s purposes must be exclusively charitable. They are
usually set out in a clause or paragraph of the charity’s
governing document. If the purposes allow the organisation to
do something which the law does not recognise as charitable
the organisation is not a charity and could not be registered
with us.

1. The following persons are connected with a director of a
company -

a child, parent, grandchild, grandparent, brother or sister of
the trustee;

(b) the spouse or civil partner of the trustee or of any person
falling within paragraph (a);

(c) a person carrying on business in partnership with the
trustee or with any person falling within paragraph (a) or (b);

(d) an institution which is controlled—

20



Definition

(i) by the trustee or by any person falling within paragraph
(a) (b) or (c), or

(ii) by two or more persons falling within sub-paragraph (i)
when taken together;

(e) a body corporate in which—

(i) the trustee or any connected person falling within any of
paragraphs (a) to (c) has a substantial interest, or

(ii) two or more persons falling within sub-paragraph (i), when
taken together, have a substantial interest.

2. For the purposes of (a) above a “child” includes a stepchild.

3. For the purposes of (b) a person living with another as that
person’s husband or wife shall be treated as that person’s
spouse.

4. Where two persons of the same sex are not civil partners
but live together as if they were, each of them shall be treated
for those purposes as the civil partner of the other.

5. For the purposes of (c) above a person controls an
institution if that person is able to secure that the affairs of
the institution are conducted in accordance with the wishes of
that person.

6. For the purposes of (e) above any such connected person
as is there mentioned has a substantial interest in a body
corporate if the person or institution in question-

(a) is interested in shares comprised in the equity share
capital of that body of a nominal value of more than one-fifth
of that share capital, or

(b) is entitled to exercise, or control the exercise of , more
than one-fifth of the voting power at any general meeting of
that body.

The rules set out in Schedule 1 of the Companies Act 2006
(rules for interpretation of certain provisions of that Act) shall
apply for the objects of 6 above as they apply for the objects
of section 254 of the Companies Act 2006 (“connected
persons” etc)

In paragraph 6 “equity share capital” and “share” have the
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Regulated
alteration

Resolution

Special
resolution

Statement of
reasons

Undischarged
bankrupt

W3C
Standards

same meanings as in the Companies Act 2006.

A regulated alteration is any amendment of the company’s
articles to add, remove or alter a statement of the company’s
objects, any alteration of any provision of its articles which
direct the application of property of the company on its
dissolution, or any alteration of any provision of its articles
where the alteration would provide authorisation for any
benefit to be obtained by charity directors or members of the
company or people connected to them.

A motion adopted by a deliberative body. The substance of the
resolution can be anything that can normally be proposed as a
motion. For long or important motions, though, it is often
better to have them written out so that discussion is easier or
so that it can be distributed outside of the body after its
adoption.

This is a resolution passed by the vote of a majority of 75 per
cent or over of all the members of a company eligible to vote
(section 283 of the Companies Act 2006). Those eligible to
vote will usually be all the members of the charitable
company. The resolution can be passed as a written resolution
or at a meeting by a show of hands. In the event of a
meeting, the notice of the meeting must include the text of
the resolution and specify the intention to pass it as a special
resolution.

The justification provided by the charitable company for its
decision.

This is someone who has been declared bankrupt, and is not
yet discharged from bankruptcy.

W3C accessibility standards consist of a set of guidelines for

making content accessible especially to those web users who
have a disability. This standard is recognised internationally.
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Useful contacts

There are many resources that charity trustees can use to help them
carry out their duties. This is not a definitive list of all the sources of
information available. We would encourage trustees to make use of the
wide range of organisations that can help them run their charity as
effectively as possible.

Charity Commission PO BOX 1227
for England and Liverpool
Wales (CCEW) L69 3UG

Telephone: 0845 300 0218
Website: www.charitycommission.gov.uk

Companies House Companies House Northern Ireland
Second Floor, The Linenhall
32 - 38 Linenhall Street
Belfast, BT2 8BG

Telephone:0303 1234 500

Website:
www.gov.uk/government/organisations/companies-
house

Department for Lighthouse Building

Communities 1 Cromac Place

Gasworks Business Park
Ormeau Road
Belfast, BT7 2]B

Telephone: 028 9082 9416
Website:www.dsdni.gov.uk

Department for the  Netherleigh House
Economy Massey Avenue
Belfast
BT4 2]P

Telephone: 028 9052 9900
Website: www.detini.gov.uk

23


http://www.charitycommission.gov.uk/
https://www.gov.uk/government/organisations/companies-house
https://www.gov.uk/government/organisations/companies-house
http://www.dsdni.gov.uk/index.htm
http://www.detini.gov.uk/

HM Revenue and HM Revenue & Customs
Customs (HMRC) Charities Correspondence S0708
PO Box 205
Bootle
L69 9AZ

Telephone:0300 123 1073
Website: www.hmrc.gov.uk/charities

Northern Ireland 61 Duncairn Gardens
Council for Belfast

Voluntary Action BT15 2GB

(NICVA)

Telephone:028 9087 7777
Website: www.nicva.org

Office of the OSCR

Scottish Charity 2nd Floor

Regulator (OSCR) Quadrant House
Dundee

Telephone: 01382 220446
Website: www.oscr.org.uk

The Charity Tribunal Charity Tribunal
Tribunals Hearing Centre
4th Floor,
92 Ann Street,
Belfast
BT1 3HH
Tel: 028 9032 7703
Email: CharityTribunal@courtsni.gov.uk

The Law Society of 96 Victoria Street
Northern Ireland Belfast
BT1 3GN

Telephone: 028 9023 1614
Website:www.lawsoc-ni.org.uk
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If you disagree with our decision

If you disagree with one of our decisions, you may wish to request an
internal decision review within 42 days of our decision being issued.

Our internal decision review procedure offers a genuine opportunity for
our decisions to be looked at afresh. If you ask us to review a decision,
where possible the Commission will refer the matter to someone who did
not make the original decision.

You may also be able to appeal a decision to the Charity Tribunal.
However, you must send a ‘notice of appeal’ to the Charity Tribunal within
42 calendar days of receiving our original decision. This time limit applies
even if you have requested a decision review.

A full list of the decisions which may be appealed or reviewed to the
Charity Tribunal can be found at Schedule 3 of the Charities Act.

Any appeals to the Tribunal should be sent to:

Charity Tribunal

4th Floor

92 Ann Street

Belfast

BT1 3HH

Tel: 028 9032 7703

Email: CharityTribunal@courtsni.gov.uk

If you are dissatisfied with our service

The Commission is committed to delivering a quality service at all times.
However, the Commission knows that sometimes things can go wrong. If
you are dissatisfied with the service you have received, we would like to
hear from you and have a procedure that you can use. You will find
further information on these processes in our guidance, Making a
complaint about our services, which is on our website
www.charitycommissionni.org.uk
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More information

Website: www.charitycommissionni.org.uk

Email: admin@charitycommissionni.org.uk

Phone: 028 3832 0220
Sign up to our newsletter for news, views and important updates

Follow us on Linkedin and BlueSky

26


http://www.charitycommissionni.org.uk/
mailto:admin@charitycommissionni.org.uk
https://charitycommissionni.us14.list-manage.com/subscribe?u=6f7bbc274be666c1103286c43&id=bdb30384c3
https://www.linkedin.com/company/12161423
https://bsky.app/profile/charitycommni.bsky.social

