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About this guidance

This guide is for anyone who is interested in running a charity – whether you’re just getting started or you’ve been a charity trustee for years.This guidance has been designed to help new or experienced charity trustees and other stakeholders to understand key areas of governance for registered charities. 

TFor convenience it has been developed as four parts, this part is aboutis about how to meet the  meeting the public benefit requirement throughout your charity’s lifetime. The infographic below provides an overview of all the booklets.

Figure 1: Overview of Booklets 1-4.
Where can you find definitions of kKey terms?

Key This guide uses some terms used in the guidance arethat you may find useful when running your charity. We have highlighted these in bold green type. You will find the definition of these key terms in the glossary published on the   Registration support page of the Commission’s website. The following are some key terms that it will be useful to understand when reading this guidance. 

Beneficiary: This is a person or group of people who your charity was set up to help.

Charities Act: The Charities Act (Northern Ireland) 2008. This is the
main law that defines what a charity is and how charities are regulated.

Charity trustees: These are the people who are legally responsible for the controlling and managingement of the administration of a how your charity is run.  In the charity’s governing document, they may be called trustees, managing trustees, committee members, governors or directors or they may be referred to by some other title.

Good governance: Good governance means making sure the charity is well managed, keeps to charity law and keeps to any other regulations that apply. Good governance is key to the success of any charity. 

Governing document: This is a formal document that sets out your charity’s purposes and, usually, how the charity will be run. It may be a trust deed, a constitution, a memorandum and articles of association, a conveyance, a will, a Royal Charter, or a Scheme of the Commission.	Comment by Laura Ripper: This doesn’t appear in the main text of this part but does appear in one of the other definitions, so I have included it.

Harm: Harm is caused when something your charity does has negative consequences for someone else. It can be physical, mental, environmental or social.

Incidental benefit: A benefit is incidental if it: 
· Directly contributes to achieving the charity’s purposes (for example, paying a person employed by the charity), or 
· Comes from fulfilling those purposes (for example, when a cafe makes more profit because your charity’s work has improved the local area). 

Private benefit: This is something (for example, pay or higher profit) that a person or organisation who is not a beneficiary gains from your charity. Charities are allowed to provide private benefit as long as the benefit is incidental.

Public benefit: Public benefit is at the heart of what it means to be a charity. It’s about who your charity helps and what difference it makes. The Charities Act sets out what the law considers to be ‘public’ and what it considers to be ‘benefit’. 

Public benefit requirement: The public benefit requirement is set out in the Charities Act (Northern Ireland) 2008 (The Charities Act)By law, all charities must have purposes that benefit the public. The law states that aAll of the purposes of an organisation a charity’s purposes must:
· F fall withininto one or more of the 12 descriptions of charitable purposes described in the Charities Act, and 
· Bbe for the public benefit if it is to be recognised as a charity in Northern Ireland.

Charity’s pPurposes: The purposes of aA charity’s purposes are what the charity aims will usually be defined by what its governing document says that it is set up to achieve. They are usually set out in the charity’s governing document. Some charities may call ittheir purposes, ‘objectives’, ‘goals’, or ‘aims’. According to the Charities Act, all the organisation’s purposes must fall under one or more of the 12 descriptions of charitable purposes in the Charities Act and be for the public benefit.
You can find definitions of other useful terms in the main glossary on the Registration support page of our website.

















What is tThe public benefit requirement?

Public benefit is at the heart of what it means to be a charity. All registered charities in Northern Ireland must meet the public benefit requirement. To do so, your charity must have purposes that are: 
· Charitable 	Comment by Laura Ripper: Can you define ‘charitable’ – for example, ‘that is, they help people who need it’?
· For the public benefit. 

You might be used to explaining what your charity does (and how it does it) to your funders, but it can be harder to explain its public benefit.

· The public benefit requirement is set out in the Charities Act (Northern Ireland) 2008 (the Charities Act). All of the purposes of an organisation must be charitable and be for the public benefit if it is to be recognised as a charity in Northern Ireland.

The concept of public benefit can be challenging for charity trustees. Many are used to explaining to funders and supporters what their charity does and how where it is they do it.  TThe Charities Act breaks ‘public benefit’ down into two parts – ‘benefit’ and ‘public’he public . benefitA purpose is for the public benefit if it meets all the requirements below. requirement has two aspects
1.  the ‘benefit’ aspect and the ‘public’ aspect.

1. The ‘bBenefit aspect’
To satisfy this aspect:
· Your charity’s purposea purpose must be ‘beneficial’.  - thisYou’ll need to must be in a way that is identifiableidentify the benefit and  capable of being proved bysupport it with evidence  evidence (where necessary and which is not based onnot your personal views).
· any detriment orAny harm that results from the purpose (to people, property or the environment) that comes from the purpose must not outweigh the benefit. You’ll  - this is need to support this withalso based on evidence too and not on personal views.
2. The ‘pPublic aspect’
To satisfy this aspect the purpose must:
· Your charity’s purpose must bbenefit either the public in general, or a sufficient section of the public. T - what is a ‘sufficienthe size of that section will of the public’ varies from purpose todepend on the purpose.	Comment by Laura Ripper: Could you give an example?
· Anynot give rise to  more than incidental personal benefit that comes from the purpose must be incidental – in other words, - personal benefit is ‘incidental’ when it must be it is coincidental toa small benefit that comes about as a by-product of the charity carrying outfulfilling its the purpose.	Comment by Laura Ripper: This is also referred to as ‘private benefit’. Please check which is best and make it consistent throughout. 	Comment by Laura Ripper: Please give an example. Does ‘incidental’ also need to include the type of benefit that makes a direct contribution to fulfilling the purpose, e.g. paying a member of staff?










Public benefit applies when:When do I need to consider the public benefit requirement?

You need to consider the public benefit requirement whenever making you make a decisions that affects it  to which the guidance is relevant–. Ffor example, when deciding what activities the your charity will undertake do and or how it will use its resources.	Comment by Laura Ripper: I’ve moved this from below the diagram, because it works as an introduction that helps readers understand the diagram more easily.

Our guidance on meeting the public benefit requirement.  	Comment by Laura Ripper: This link doesn’t seem to be working (page not found).

The Charities Act places a duty on the Commission to produce Public benefit requirement statutory guidance. This guidance explains: 	Comment by Laura Ripper: I’ve moved this from below the diagram, because it works as an introduction that helps readers understand the diagram more easily.
· wWhat is meant by‘ public benefit’ means and h
· How it must flow from each of youra charity’s purposes. It is designed to help charity trustees understand h
· How to carry outfulfil their your charity’s purposes for the public benefit.

This guidance is statutory, which means you have to follow it. 

The Charities Act also requires charity trustees to consider this statutory guidance.
When to use the statutory guidance on meeting the public benefit requirement 
[image: A diagram of a diagram

Description automatically generated]	Comment by Laura Ripper:  
To make it more reader-focused, could you change the text in the circle on the left to something like this? ‘When do I need to follow statutory guidance on the public benefit requirement?’ 
Please remove the italics from the text.


  










Operating forHow to meet the public benefit requirement

This guidance may help youTo understandcheck if your organisation’s purposes meet the public benefit requirement, you can ask yourself these questions by breaking it into five questions:

· What are the direct benefits comeflowing from your my charity’sorganisation’s purposes??	Comment by Laura Ripper: Can you define this? An example may be helpful too.
· How can can I show that my charity is providing these benefits? be demonstrated?
· Is thereDoes  any harm arising come from any of the my charity’s purposes??
· Who are the charity’s beneficiaries? Those the charity helps?Who does my charity help? In other words, who receives the benefits?
· Is Does there any private benefit (benefit to someone outside the group my charity helps) flowing from any ofcome from my charity’s the purposes?? If so, is it incidental and necessary?

Other areas in which the charity trustees must ensure theyYou also need to consider the public benefit requirement when making decisions about running  operate the charity in a way that is consistent with its purposes being for the public benefityour charity. For example, it will affect  includedecisions about:

1. Restrictions on aAccess to youra charity’s facilities or services
1. Your mmembership policy, if you have one
1. Whether to charge fchargingees for using your charity’s facilities or services
1. Eequality considerations.

Below is information about each of these aspects of the public benefit requirement.

What are the direct benefits flowing from your organisation’s purposes? How can these benefits be demonstratedIdentifying the public benefit from your charity’s purposes?

The nature of the public benefit is different for every charity and every purpose. How you show that this benefit is being provided  and the way it may be demonstrated will also be differentdepend on your for each organisation charity and its each purpose.

For example,Example: Defining the public benefit
 Aa charity runs an after- school gymnastics club. In thinking aboutTo define the public benefit of their work, the charity focus is not on what the charity does there buttrustees think about how the club on the benefit tomakes a positive difference to the childrenose who attend. In this exampleThey define this as ‘ the charity is advancing improving the health and promoting the well-being of the children who go to the club’ members.	Comment by Laura Ripper: OK to avoid explaining ‘benefit’ with ‘benefit’?

In this example, the trustees define the public benefit by focusing on the difference the charity’s work makes, not on what the charity does (running the after-school club).  

You need to use The evidence to demonstrate show that your charity is providing whatever public benefit you have identified, but the evidence doesn’t have to be sophisticated. I does not have to be sophisticated, in thies example of the after-school club, perhaps there is evidence could show that: of 

· Children are taking part participation in gymnastics competitions, 
· Morean increase in the number of participantschildren are attending the club, 
· Dgrowing demand for access to the club is growing, leading toservices resulting in the need for waiting lists, 
· cTontinued support from the school is continuing to support the club, 
· Good rreviews are being posted on social media or website.

Is thereIdentifying harm from your charity’s purposes any harm arising from any of the purposes?

Charity trustees need to be aware that operating a charity includes managing the risks associated with carrying out the charity’s purposes for the public benefit. Harm is caused when something your charity does has negative consequences for someone else. Harm can be physical, mental, environmental or social.
To check if any harm could come from your charity’s purposes, think about who would be at risk of harm. This may be: 
· People who This harm may be toyour charity beneficiaries, those you is already helping,
· People who your charity could help in future
·  potential beneficiaries or to mMembers of the public. 

For example, at the after-school club, a child who uses the equipment would be at risk of falling. 

This means that any harm which might result must not outweigh the benefit to the public that the purpose provides. Then,To manage the risk of any harm that you’ve identified. To do this, charity trusteesyou should:

1. identify risks relating to harm	Comment by Laura Ripper: Could you briefly give a few pointers for how to do this – for example, after this highlighted text, could you add ‘(think about who may be harmed and how the harm might happen)’? 

1. minimise Reduce the risks relating to harmas much as possible
1. Mmake sure that any harm that might could still arise be done is far a minor result of carrying outoutweighed by the benefits the purpose.	Comment by Laura Ripper: Please check I have understood the meaning correctly here.


Example: Reducing the risk of harm
In the example of tThe charity running the after- school gymnastics club the  identifies that a child attending the club could fall and be hurt. They reduce this risk of harm byharm lies in the chance of someone falling and being hurt. This risk may be mitigated by: 
· hHavingaving trained coaches at the club to superviseing the activities, 
· hHaving someone at the club who is who hastrained in first aid training on site and 
· a place to recordRecording information whenever an the details of any accident which occurshappens, so staff and volunteers can use the information to prevent future accidents. 	Comment by Laura Ripper: Is this OK? Recording the information can’t reduce the risk of the accident that has already happened, but could help prevent future accidents.

For more on managing risks, Seeread Part 54: Good governance and managing risks which looks at managing risks in more detail.	Comment by Laura Ripper: Please make this a link.

Who areIdentifying the charity's beneficiarieswho your charity helps. Those the charity helps.

The people who your charity helps are sometimes called its beneficiaries. 

To meet the public benefit requirement, yourA charity must help’s purposes must be for the benefit of: 
· Tthe public, or 
· Aa sufficient section of the public. How large a section will depend on theWhat constitutes a sufficiently sized section of the public will vary from purpose and the to purpose and so needs to be evaluated on a case by case basis charity.
· 
Therefore, charity trustees must be able to identify the those who the charity was set up to help. 


Whenever you make decisions about who your charity is going to help,Decisions concerning you should do so in line with  who benefits from the charity must be made in a way that is consistent with the your charity’s purposes. 

Charity trusteesWhile running your charity, you may  make other decisions which canthat  affect who can benefitcan receive help which are relevant when running the charity. Fewer people are likely to benefit if you decide toFactors that can have the effect of restricting who can benefit include, but are not limited to:

1. Rrestrictions on access toaccess to youra charity’s facilities	Comment by Laura Ripper: Give an example if possible.
1. Introduce a membership policyrequirements.
1. cChargeing for services.

To determine work out if the a restriction is justified, the charity trustees must considerthink about:	Comment by Laura Ripper: Can you signpost readers to more detailed information on how you decide whether the decision is justified after considering the things listed below? Is there guidance (perhaps with examples) on what would be justified and what wouldn’t?

· What your charity’sthe purposes of their organisationare
· Wwhy the restriction is needed
· the needs of theWhat the people you helpbeneficiaries need
· the What resources (such as time and money) you have available to the organisation.

[bookmark: _4.5_Deciding_who_1][bookmark: _4.6_Access_to_1]Identifyings there any private benefit from your charity’s purposesflowing from any of the purposes? Is it incidental and necessary?	Comment by Laura Ripper: I have moved this section from further towards the end, so the order is more consistent with the list directly under ‘Meeting the public benefit requirement’

There is pBrivate benefit where an individual or an organisation from your charity’s work is ‘private’ when it goes to a person or organisation who isn’t in the group your charity was set upwho is not an intended beneficiary of the charity  to helpreceives a benefit from it. In some cases it may be proper for such a benefit to ariseFor example, private benefit can be received by, in other cases this will not be appropriate. Recipients of private benefit might include: 	Comment by Laura Ripper: If possible, it would be better to delete the text highlighted here and amend the list so it gives examples of benefits that could be received by each group listed. 

‘For example, private benefit can include:
 A charity trustee receiving xxxx
 A person employed by your charity receiving pay
 Local businesses making more money because of your charity’s work to improve an area
 Local councils saving money because of a service your charity is providing ‘
· Ccharity trustees, 
· People employed by your charity
· es, bBusinesses and l
· Local councils. 

It’s important to make sure any pPrivate benefit that comes from your charity is acceptable in the law. To be acceptable, the benefit must be incidental, which meanss are only acceptable where they are: 
· iIncidental t directly helps the charity to fulfil its purpose or 
· aIt is necessary result a by-product of carrying outfulfilling the charity’s purpose.. 

To be properly regarded as aIncidental private benefitn incidental benefit it should be significantly much less valuable than the main charitable benefit provided toreceived by those the your charity helps. Benefit to people who are not in the group the charity intends to help, are incidental when they contribute towards achieving the charity’s purposes and/or are a necessary result or by-product of carrying out the purposes. For eHere are some examples:

· More customers buying from llocal businesses benefiting from increased trade because of a charity undertaking projects to regeneratehas done work to improve the local an area
· Pay being received by apayment received by charity employees, (for example, the manager of a charity shop) 
· Apayment made by an animal sanctuary to the local vet being paid by an animal sanctuary for theto treatment of its its animals.

Above all, charity trustees must ensure that any benefit to people other than those the charity was set up to help is:

· a result of carrying out their charity’s purposes and
· is incidental.

Paying a volunteer’s expenses (for example, for travel) is not regarded as a private benefit, provided as long as the costs are genuine these are genuinely incurred expenses.

[bookmark: _4.10_Equality_considerations_1]The Commission has produced aOur Purposes and public benefit toolkit, which includes has a section on identifyingthat explains how to identify private benefit. It is availableYou can find it in the Registration support section area of our website.

Restricting access to facilities 

If a your charity runs a facility for the public benefit, it you mightmay place restrictions onneed to limit: access, for example on	Comment by Laura Ripper: Please give an example.

· Wwho can access use the facility	Comment by Laura Ripper: Brief examples for each of these would be helpful.
· Wwhat they can be accesseduse at the facility
· Wwhen it they can be accesseduse the facility.

If you make restrictions, you must be able to explain The reason why they are needed the restriction on public access is necessary will need to be explained by the charity.

There is are no set rules about requirement for a charity’s opening hours. However, as a matter ofit’s good practice , charity trustees shouldto ensure make that theyour facility is available frequently often enough to cater for all everyone types of visitors given the nature ofwho might use the facilityit. provided by the charity.  Think about who will need the facility and when they can (and can’t) visit.	Comment by Laura Ripper: An example might be better than this suggestion – could you replace this with one? Perhaps a different example from the after-school club for variety.

Charity trusteesTh must ensure they comply with there are  lawrules regarding on access to facilities.  For example, where appropriate, charity trusteesyou must take into account any legal rules aboutmake adjustments so disabled people can providing access use to your facilityies by people with a disability. 

[bookmark: _4.7_Membership_1]Introducing a  Mmembership policy  

	50	


[bookmark: _Hlk162520725]In some casesYou might decide to introduce a membership policy because/to… , people must be members of a charity in order to benefit, while in other cases, the benefit extends beyond the membership.

Charity trusteesIf you do introduce a membership policy, make sure you never set cannot adopt an arbitrary method of implementing a membership policy conditions to ensure, for personal reasons (for for example, to exclude that the membership does not contain people who might notdis agree with themyour charity’s views).  

Some membership policies limit the benefits of a charity’s work to its members. Others allow the wider public to benefit too.

When only members can benefit

In some circumstances, you can use a membership scheme toAccess to membership may, in certain circumstances, be properly limited who can benefit from your charity’s work. Always link your limits to where this is linked to the your charity'’s purposes. For Here are some examples of when this membership policy is appropriate:, 

1. You need to limit membership tmembership might be limited to people who liveing in a particular specific geographical area, such as a town or district.
1. You need to limit the number of members for pwhere practical reasons, dictate a limit on membership numbers, such as limited spaceonly having enough space for a certain number of people  or forwhere there is limited access to recreational facilities for health and safety reasons. In such cases it is reasonable to havereasons. (You could then use a waiting list, where for membership provided  the next available membership place is offered on a 'first come, first served' basisto the person who has waited longest..)
1. where a particularA membership structure is is a suitable way of carrying out thefulfilling your charity’s purposes for the public benefit. If so, you must allow, provided that all thoseeveryone who might benefit can to apply to join, and there are objectivethe criteria conditions for joining must be based on facts (not judgements or opinions)deciding membership.	Comment by Laura Ripper: Please give an example.	Comment by Laura Ripper: Can you give an example of a condition that is objective and a condition that involves a judgement? Maybe what a person’s income is rather than whether or not they consider themselves to have a low income? 


When people can benefit without being a member

Where If people don’t not have to be members to benefit, then a restricted membership is not relevant. 	Comment by Laura Ripper: I’m not sure enough of what you mean here to edit the text. The example below makes clear that membership might still be restricted in some way (for example, to members of a profession), so what does this refer to?

For example, in the case of a professional body or learned societymay only allow, membership may be restricted to members ofpeople who work in thata particular profession to join or to people who have certain academic qualifications.  However, the wider public may can still benefit from:	Comment by Laura Ripper: This is a good example for explaining the difference between membership schemes where only members benefit and those where the wider public can benefit. Would either of the organisations you have used as examples be charities? If not, could you provide an example of when a charity might use this type of membership policy?  

1. Aarticles published by the learned societyprofessional body
1. the application of tThe knowledge to relieve sickness gained by a medical professional from being a gained by a member of a the professional body (for example, a nurse using their knowledge to ease a patient’s pain) or learned society.


Charging for services


Some charities charge ask people to pay a fee for the using their services or facilities they offer. These Payments charges can range from somethingcan be small or large to a large, and they can be one-off or regularannual fee or a one–off payment. 

YouCharities  usually may need to have these charges fees because your charity’sthe  services or facilities they provide are expensive to run or because otherwise they your charity need to charge in order to operatewouldn’t be able to do its work. For example, ayour charity might charge people:



1. Aa membership fee, which to helps pay to hirefor hiring a local community centre
1. Aan hourly fee for usinge of the internet ion its premisesoffice	Comment by Laura Ripper: Is this example a little out of date?
1. Aan entry fee to for visiting the a historic propertystately home  it manages
1. Aa fee to for providinge meals to older people.	Comment by Laura Ripper: What type of fee? For example, one-off or regular? Could you make clearer who pays the fee in this example? 

If the charges set by a charityyour fees are more than the poorpeople on a low income can afford,  the charity trusteesyou must make suremake provision for the poor to these people can still benefit. The reference to ‘poor’ does not mean destitute but can include people of modest means. ItHow you do this is up to charity trustees to decide what provisions to make for the poor to benefityou, but you. Any provision that they make for the poor must be related must link it to the your charity’s purpose and do must be more than minimal the bare minimumor ‘tokenistic’. Otherwise, the charity is not being operated in accordance with the public benefit requirement. For eHere are some examples:	Comment by Laura Ripper: In editing this, I have taken out references to ‘the poor’ because this is likely to cause offence. I don’t think it’s necessary to use the wording in the legislation here to explain what trustees need to do. 	Comment by Laura Ripper: How do trustees need to work out what fees are affordable? I presume this might vary by service, by purpose, etc. Can you signpost readers to any information about this? 

· oOffering reduced lower fees or other financial support	Comment by Laura Ripper: Please give an example of the type of charity, for consistency with the rest of the examples. Perhaps the meals service would be a good example?	Comment by Laura Ripper: ‘to people on a low income’?	Comment by Laura Ripper: This is quite vague to be an example – can you provide a more specific example of what this might involve?
· Uuniversities offering means- tested bursaries or other types of assisted places
· Ffee-charging schools sharing educational or sports facilities with non-fee charging schools that don’t charge fees
· Aart galleries or theatres offering concessionary reduced-rate tickets to people on low incomes, such as students and older people.

In most cases chargingIf your organisation does charge fees,  is an operational matter for charities which doeyou can usually still register it as a s not present an obstacle to charity registration. However,But if an organisation’s governing document refers, directly or indirectly, to a power to levy charges the Commissionwe’ will need some further more information. This is so the Commissionwe can assess whether an organisation, with these powers in its governing document,check if your organisation is established set up for exclusively only charitable purposes. 
[bookmark: _Toc362938584]
Equality considerations

Charities mustLike all organisations, your charity alsomust have due regardkeep to equality laws in carrying out their charitable purposes. All organisations, including charities, are subject to equality legislation. The main equality laws in Northern Ireland are:

· The Equal Pay Act (Northern Ireland) 1970 (as amended) 	Comment by Laura Ripper: I’m not sure how helpful it will be to the reader to have links to the laws that apply here, especially as there are several laws on some areas of equality. Are they likely to read the acts or would they be more likely to refer to guidance that interprets the law for them? 
Could you replace this list and its introductory sentence with something that lists the main areas of equality that the law focuses on (see a suggestion below), and then link to your guidance on each area?

In Northern Ireland, the main equality laws cover:
 Equal pay
 Sex equality
 Gender equality
 Disability equality
 Race equality
· The Sex Discrimination (Northern Ireland) Order 1976 (as amended) 
· The Disability Discrimination Act 1995 (as amended) 
· The Race Relations (Northern Ireland) Order 1997 (as amended) 
· The Fair Employment and Treatment (Northern Ireland) Order 1998 (as amended) 
· The Equality (Disability, etc.) (Northern Ireland) Order 2000  
· The Employment Equality (Sexual Orientation) Regulations (Northern Ireland) 2003 
· The Special Educational Needs and Disability (Northern Ireland) Order 2005 
· The Disability Discrimination (Northern Ireland) Order 2006. 

The Northern Ireland Act 1998, section 75 places an obligation on designatedIf your charity is a public authority,ies, some of whom are charities, to have due regard to the need toyou must make sure it doesn’t discriminate against people because of their religious beliefs or political opinions. You must promote provide equality of opportunitiesy between for people regardless ofpeople based on the following nine characteristics:	Comment by Laura Ripper: Please define.


· Their aage
· Whether they are disabled or not having or not having a disability
· Their ggender
· Whether they are married or notmarital status
· Their rreligion
· Their ppolitical opinions
· Their eethnicity
· Their ssexuality orientation
· Whether theyhaving or not haveing dependents (for example, children) or not.

In addition, the Northern Ireland Act 1998, section 76, makes it unlawful for designated public authorities, some of whom are charities, to discriminate against people on the ground of religious belief or political opinion.

If your charity is aThe purposes of public bodyies or  some bodiesfully funded by wholly funded by public bodies, you must not discriminate against people for any of the reasons listedon the above grounds above. However, you if they are charities unless there is an exemption/exception under equality law for their particular purposes. See the Equality Commission for Northern Ireland’s website at www.equalityni.org for more information.	Comment by Laura Ripper: If this applies to all charities, not just those that are public bodies, please make this a new paragraph and amend the start of the sentence to make clear that it is aimed at all charities.

Exceptions for charities

There may be some exceptions within the above legislation for charities, may be able to discriminate in a positive way if your charity’s where the charity’s purpose is to address work focuses ona particular disadvantage faced by people who  a particular disadvantage sharefaced by people who share one of these characteristics (such as gender or ethnicity). 

Charity trustees will need to refer to the relevant legislation. For example, if your a charity runs a refuge for women who have experienced domestic violence, you might decide to. They only employ counsellors who are women. This is allowed  because being a woman isunder the legislation, as being a genuine occupational requirementneed for being able to do the job. However,But the you wouldn’t be able tocharity cannot decide to o nly employ only women as window cleaners, as because being a woman doesn’t make a difference to whether someone can dothis is not an essential part of thate job.

To support charity trustees in understandingFor more information on how equality laws may affect their your charity and whether exceptions apply to you may be affected by equality obligations, the Commission hasread our produced Equality guidance for charities in Northern Ireland. The guidance, availableYou can find this guide in the Charity essentials section area of our website. , provides an overview of key aspects of equality legislation which may affect charities, including in terms of how they meet the public benefit requirement and how they deliver their services. There is information about equality obligations, exceptions for charities and the rules that govern the use of exceptions. 	Comment by Laura Ripper: Please remove the italics and add a link.

It is important to note that the Commission doesT not monitor organisations on their equality obligations as that is the role of the Equality Commission for Northern Ireland monitors charities on their equality duties.  The Equality Commission provided essential assistance in producing the Equality guidance for charities in Northern Ireland.For more information, please visit the Equality Commission’s website, www.equalityni.org.	Comment by Laura Ripper: I have moved this from further up the text.

Reporting on your charity’s public benefit	Comment by Laura Ripper: I have moved this section from above ‘Equality’ because it is not included in the list directly under ‘Meeting the public benefit requirement’. It seems more logical to group all those sections together and then provide information about reporting. 

The trustees of registered charities have a duty toOne of your responsibilities as a trustee is to report report on the main activities undertaken by their charitywhat your charity is doing to further its charitablefulfil its purposes for the public benefit.  They This involvesmust: 

· Rreporting annually each year on how they your charity hashave continued to meet the public benefit requirement and
· Cconfirming that they you have had due regardfollowed to the our guidance on meeting the public benefit requirement guidance produced by the Commission.  
A copy of tTo help you, use ourhe Public benefit statutory guidance and the Purposes and public benefit toolkit, . These isare available on the Annual reporting page of the Commissionour website. This version of the toolkit is designed to help charity trustees report on public benefit as part of their annual return.	Comment by Laura Ripper: Please give the full name of the guide – I couldn’t see anything with this title using the link provided.	Comment by Laura Ripper: Please check the name of this toolkit – should it be Reporting on the public benefit toolkit?  




[bookmark: _4.11_Reporting_on_1]








Support and resources 

	Source
	Description
	Link

	Helper groups:

	Several organisations have agreed to act as Helper groups for the sector tocan assist support them you with: 
· rRegistering your charityation,
·  Aannual reporting or  
· oOther aspects of managing their your charity. 
Helper groups are organisations that have volunteered to provide this support. 
Follow the link Contact details, along withto see information on the support each organisation can offer, and who they work with, can be found at the link oppositeand how to contact them.
	Helper group

	Public benefit guidance and toolkits

	The Public benefit statutory guidance and the Purposes and Public benefit toolkit is are available on the Registration support page of the Commission’sour website.	Comment by Laura Ripper: Please give the title of the document, as I couldn’t find anything with this name.
, where you will also find tThe Purposes and Public benefit toolkit.  This toolkit will helps you assess checkwhether: 
· yDo your charity’s purposes adequately express well enough what your organisationit was set up to achieve?
·  and whether this iIs this clear to stakeholders?. 
If you cannot can’t answer yes to these questions, the you may need to rewrite your charity’s purposes may need revised. 
The Reporting on the public benefit toolkit will helps youcharity trustees to provide information report on how their your charity has met the public benefit requirement when preparing the Trustees’ Annual Report (TAR) as part of the your annual reporting process.
	Registration support








Reporting on the public benefit toolkit

	Screenshots of the registration application
	We have created a document with sScreenshots showing of the main questions you’ll need to answer when registering your charity onlineon the charity registration online application system.	Comment by Laura Ripper: How do these help?
You can find this on the Registration support page of our website.
	Registration support















For furtherMore information:
Website: www.charitycommissionni.org.uk
Email: admin@charitycommissionni.org.uk
TelPhone: 028 3832 0220
[bookmark: _Hlk184207022]Sign up for to the our Commission's newsletter and forreceive news, views and important updates direct to your inbox. 
Follow us on X: @CharityCommNI
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